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AGREEMENT 


THIS AGREEMENT, which shall be deemed to be dated as of the date the last party 
executed this Agreement, by and between the COUNTY OF MONROE, a municipal corporation with 
offices at the County Office Building, 39 West Main Street, Rochester, New York 14614 (the 
"County"), the MONROE COUNTY SHERffF, with offices at 130 South Plymouth Avenue, 
Rochester, New York 14614 (the “Sheriff’) and Global TePLink Corporation, with an address at 
12021 Sunset Hills Road, Suite 100, Reston, Virginia 20190 hereinafter referred to as the 
"Contractor". 


WITNESSETH: 

WHEREAS, County is desirous of obtaining the services of the Contractor to perform the 
scope of services set forth in Section I hereof; and 

WHEREAS, the Contractor is willing, able and qualified to perform such services; and 

WHEREAS, the County Legislature, by Resolution Number 197, adopted on August 10, 
2010 authorized the execution of an Agreement with the Contractor for such services. 

NOW, THEREFORE, it is mutually covenanted and agreed by and between the parties hereto 
as follows; 

I. SCOPE OF SERVICES 

A. The Contractor will provide, operate, and maintain an operating system that allows 
jail inmates to make phone calls to outside parties as specified in its proposal dated 
June 4, 2010, the Addendum to the County’s Request for Proposals dated May 26, 
2010, and the County’s Original Request for Proposals dated May 7, 2010. This 
system (GTL LazerPhone®) will operate and control all inmate telephones at the 
Monroe County Jail located at 130 Plymouth Avenue South and the Monroe 
Correctional Facility located at 750 East Henrietta Road, any renovated areas or 
additions to those facilities, or any new jail facilities built during the contract period. 

B. The Contractor will provide, operate, and maintain all telephones within the jail 
facilities and any renovated areas or additions to those facilities, or any new jail 
facilities built during the contract period. 

C. Title to Equipment - The Equipment installed in the facility pureuant to this 
Agreement shall remain the sole and exclusive property of the Contractor, subject to 
the following exception: Any and all wiring installed by the contractor within the 
walls of the jail facilities, shall become and remain the property of the County. 

D. Maintenance and Repair During the Term of this Agreement - Contractor will repair 
and maintain the equipment in good operating condition, including without limitation 



furnishing all parts and labor, at its sole cost and expense. Contractor will provide 
continuing and ongoing maintenance to the equipment at its sole cost and expense 
during the initial term as well as all subsequent contract extensions. All such 
maintenance service will be conducted in a timely manner, in accordance with the 
Contractor’s proposal dated June 4,2010, the Addendum to the County's Requestfor 
Proposals dated May 26, 2010, and the County’s Original Request for Proposals 
dated May 7, 2010. The County shall permit employees or contractors of the 
Contractor reasonable access to the facility at all times in order to service, repair and 
maintain the equipment. The County shall notify Contractor in writing of any 
misuse, destruction, damage or vandalism to the equipment os soon as practicable 
after ascertaining it. In no event shall the County be liable for any damage or 
destruction to any item of the equipment, except that the County shall be responsible 
for loss or damage to equipment in its possession caused by fault or negligence of the 
County or its employees. 

E. The Contractor shall provide all applicable inmate phones and phone lines as 
specified in the Contractor’s proposal dated June 4, 2010, the Addendum to the 
County’s Request for Proposals dated May 26, 2010, and the County’s Original 
Request for Proposals dated May 7, 2010, and upon the reasonable request of the 
Sheriff. 

F. The Contractor shall provide a back-up power supply for the control processors. 

G. The Contractor will provide a full time on-site system administrator/technician; the 
Sheriff has final approval rights over any proposed change in the person occupying 
the position of system administrator/technician. The technician, who shall be 
accountable during regular business hours to MCSO Jail Administration, shall 
immediately respond to the facilities if called during the hours of0700 to 1600 hours 
on a work day (with the exception of holidays), or shall respond to the facilities 
within three (3) hours of the next working day when notified on a weekend or on a 
holiday. A technician must be aval lablc 24 hours per day, seven (7) days per week to 
respond to the MCSO within three (3) hours of notification, in the event of a massive 
(greater than 50%) system failure. New installations shall be completed within five 
(5) working days of commencement of the installation. 

H. Installation of LazerPhone® and Future Upgrades - All new installations and 
upgrades shall be completed within five (5) working days of commencement of the 
installation. 

i. The Contractor shall upgrade to the proposed LazerPhone® system within 90 
days of contract execution. The term “day” as used herein shall mean 
calendar day. 

ii. The failure to complete the upgrade installation within the 90 day time period 
referenced above in the manner specified in the Proposal dated June 4,2010, 
the Addendum to the County's Request for Proposals dated May 26,2010, 
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and the County’s Original Request for Proposals dated May 7, 2010 shall 
subject the Contractor to penalties amounting to $1,000.00 per day for each 
day after the 90 day grace period, until such date as the LazerPhone® is 
installed as specified in the Proposal dated June 4, 2010, the Addendum to 
the County’s Request for Proposals dated May 26, 2010, and the County’s 
Original Request for Proposals dated May 7, 2010, unless it is mutually 
agreed otherwise by the parties. 

iii. The Contractor shall provide quarterly reports to the Sheriff detailing any and 
all improvements or upgrades that have either been made to, or have become 
available for, the L4i2erPhone® system installed at the County jail facilities. 
Thereafter, upon request by the Sheriff, the parties shall meet to discuss 
whether or not installation of the improvements/upgrades that would not be 
completed in ordinary course is appropriate or desirous to the Sheriff, and the 
steps or changes necessary to complete the installation 

iv. Notwithstanding the above provisions, the Contractor shall be required to 
notify the County of any conditions or instances in which a delay in an 
installation or upgrade is anticipated or might be encountered. 

v. The Contractor shall determine all wiring and software requirements for ail 
installations and upgrades. 

I. All personnel assigned by the Contractor under this Agreement must be approved by 
the County and the Sheriff to work inside the Monroe County Jail or the Monroe 
County Correctional Facility and shall comply with all MCSO rules and regulations. 

J. Utilization of Facility. The County and the Sheriff, for and in consideration of the 
payment of the Commission (as defined below) and the services to be provided by the 
Contractor hereby grants the Contractor the exclusive right and license to install and 
maintain an Inmate Telecommunications System (LazerPhone®) governing all 
inmate calls, including local and long distance traffic (Local, Intralatta, Interlatta, and 
Interstate) and interrelated hardware and software (collectively, the “Equipment") 
within all pre-existing and future jail and or detention facilities constructed during the 
contract period, and hereby releases the County for that purpose upon the terms and 
conditions set forth in this Agreement. The County and Sheriff covenants and agrees 
to make the facility available to the Contractor for complete installation and 
operation of the equipment. The Contractor shall, at its sole cost and expense, install 
all items of equipment in the facility within a reasonably practical time after the 
facility is available for installation of the equipment. 

K. Payment and Accounting. The Contractor agrees to pay the County 66% commission 
on total gross billed call revenue (pursuant to the call rate schedule below) on a 
monthly basis, commencing on the date that the last signatory to this agreement, 
signs the agreement. The commissions shall be paid no later than sixty (60) days 
following the month in which revenues were generated from the equipment during 
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the term of this Agreement. All commission payments shall be final and binding 
upon the County unless written objection thereto is received by the Contractor within 
sixty (60) days of mailing of the commission payment to the County by the 
Contractor. Commission checks shall be mailed to; Jail Administration, Monroe 
County Sheriffs Office, 130 Plymouth Avenue South, Rochester New York, 14614. 

L. Call Rates: Global Tel*Link shall be and shall remain in full compliance with FCC 
and state-tariff rates. Global Tel^Link’s rates will not, at any time during the contract 
period, which, for purposes of the fees detailed below, shall begin on the date that the 
last signatory of this agreement, signs the contract, exceed FCC or PSC authorized 
rates for long distance station-to-station or person-to-person calls. 

i. Local Calls - $1.75 plus $0.10 per minute for each minute after the first three 
minutes. 

ii. Intra-lata Calls (Calls to numbers within the ‘585’ area code that are outside 
of the straight ‘local’ call area) - $1.75 plus $0.20 per minute after the first 
three minutes. 

iii. Inter-lata Calls (Calls to numbers outside the ‘585’ area code that are within 
New York State) - $3.95 plus $0.40 per minute after the first three minutes. 

iv. Inter-State (Calls to numbers outside of New York State) - $3.95 plus $0.89 
per minute after the first three minutes. 

M. Licenses. The Contractor, at its sole cost and expense, shall secure all licenses 
required by any state, county, city or other governmental authority. 

IL TERM OF CONTRACT 

The initial term of this Agreement shall be for the period of August 15,2010 through August 
14,2015. The County may, at its option, renew the Agreement for up to five (5) additional 
one (1) year terms upon notice to Contractor prior to the expiration of the initial term, or any 
renewal term then in effect. 

This Agreement shall remain in effect for the period specified above, unless it is terminated 
by either party hereto, upon thirty (30) days prior written notice sent by registered or certified 
mail to the Sheriff or the Contractor. This notice shall be sent to the respective parties at the 
addresses set forth above or at such other address as specified in writing by either party. 
Upon termination of this Agreement, the Contractor shall have no further responsibility to 
the County or to any other person with respect to those services specified in this Agreement. 
Upon termination of this Agreement, the County shall be obligated to pay the Contractor for 
services only performed through the dale of termination and shall allow the Contractor to 
remove the Equipment from County premises. Following such payment and equipment 
removal, the County shall have no further obligations to the Contractor under this 
Agreement. 
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III. PAYMENT FOR SERVICES 


The Contractor agrees to pay the County 66% commission on total gross billed call revenue 
on a monthly basis. The commissions shall be paid no later than sixty (60) days following 
the month in which revenues were generated from the equipment during the term of this 
Agreement. All commission payments shall be final and binding upon the County unless 
written objection thereto is received by the Contractor within sixty (60) days of mailing of 
the commission payment to the County by the Contractor. Commission checks shall be 
mailed to: Jail Administration, Monroe County Sheriffs Office, 130 Plymouth Avenue 
South, Rochester New York, 14614. 

The County may audit records relating to expenses for services provided by the Contractor 
pursuant to this Agreement at any time during this Agreement and through and including 
twelve (12) months following this Agreement. 

The Contractor shall prepare and make available such statistical and financial service and 
other records reasonably requested by the County. These records shall be subject at all 
reasonable times to inspection, review or audit by the County, the State of New York and 
other personnel duly authorized by the County. The retention time for statistical or financial 
data shall be seven (7) years after its genesis. The retention time for call related computer 
data reports, shall be three (3) years. 

IV. AMENDMENTS 

This Agreement may be modified or amended only in writing duly executed by both panies. 
Any modi fication or amendment shall be attached to and become part of this Agreement. All 
notices concerning this Agreement shall be delivered in writing to the parties at the principal 
addresses as set forth above unless either party notifies the other of a change in address. 
Notices to Contractor shall be addressed to the Contractor's "General Counsel.” 

V. INSURANCE 

The Contractor will at its own expense, procure and maintain a policy or policies of 
insurance during the term of this Agreement. The policy or policies of insurance required are 
standard Workers’ Compensation Insurance and Disability Benefits Insurance, if required by 
law; general liability insurance (including, without limitation, contractual liability) with 
single limits of liability in the amount of $1,000,000 per occurrence, and $2,000,000 
aggregate coverage; and automobile liability insurance in the amount of $1,000,000 with a 
minimum of $1,000,000 each occurrence, bodily injury, and property damage. Original 
certificates evidencing such coverage and indicating that such coverage will not be cancelled 
or amended in any way without thirty (30) days prior written notice to the County, shall be 
delivered to the County before final execution of this Agreement and original renewal 
certificates conforming to the requirements of this section shall be delivered to the County at 
least sixty (60) days prior to the expiration of such policy or policies of insurance. The 
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Contractor’s general liability insurance shall provide for and name Monroe County and the 
Monroe County Sheriff as additional insureds. Ail policies shall insure the County and the 
Sheriff for all claims arising out of the Agreement. All policies of insurance shall be issued 
by companies in good financial standing duly and fully qualiried and licensed to do business 
in New York Stale or otherwise acceptable to the County and the Sheriff. 

If any required insurance coverage contains aggregate limits or applies to other operations of 
the Contractor, outside of those required by this Agreement, the Contractor shall provide the 
County and the Sheriff with prompt written notice of any incident, claims settlement, or 
judgment against that insurance which diminishes the protection such insurance affords the 
County or the Sheriff. The Contractor shall further take immediate steps to restore such 
aggregate limits or shall provide other insurance protection for such aggregate limits. 

VI. INDEMNIFICATION 

The Contractor agrees to defend, indemnify and save harmless the County and the Sheriff, 
their officers, agents, servants and employees from and against any and all liability, damages, 
costs or expenses, causes of action, suits, judgments, losses and claims of every name not 
described, including attorneys’ fees and disbursements, brought against the County or the 
Sheriff which may arise, be sustained, oroccasioncddircctly or indirectly by any person, finn 
or corporation arising out of or resulting from the performance of the services by the 
Contractor, arising from any act, omission or negligence of the Contractor, its agents and 
employees, or arising from any breach or default by the Contractor under this Agreement. 

Nothing herein is intended to relieve the County or the Sheriff from their own negligence or 
misfeasance, or to assume any such liability for the County or the Sheriff by the Contractor. 
The County and Sheriff stipulate that the Contractor has no responsibility to advise the 
County or Sheriff with respect to any applicable law, regulation, or guideline that may govern 
or control telephone call recordation or monitoring by the County or Sheriff, or compliance 
therewith. The County and Sheriff have their own legal counsel to advise it concerning any 
and all such applicable law, regulation, or guideline, and compliance therewith. The 
Contractor disclaims any responsibility to provide, and in fact has not provided, the County 
or Sheriff any legal advice concerning such applicable law, regulation, or guideline, or 
compliance therewith. The County agrees to indemnify, defend, and hold the Contractor 
harmless from any liability, claims, suits, proceedings, damages, costs, and expenses 
(including attorney’s fees) relating to any claims made against the Contractor by any person 
arising out of failure of the County or Sheriff to comply with such applicable law, regulation 
or guideline. The County acknowledges that all call detail records and call recordings 
contained in the inmate telephone system equipment provided by the Contractor to the 
County are the exclusive property of the County for the term of this Agreement and any 
resulting extensions of this Agreement. 

VII. INDEPENDENT CONTRACTOR 

For the purpose of this Agreement, the Contractor is and shall in all respects be considered an 
independent contractor. The Contractor, its individual members, directors, officers. 
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employees and agents are not and shall not hold themselves out nor claim to be an officer or 
employee of Monroe County nor make claim to any rights accruing thereto, including, but 
not limited to, Workers’Compensation, unemployment benefits, Social Security or retirement 
plan membership or credit. 

The Contractor shall have the direct and sole responsibility for the following: payment of 
wages and other compensation; reimbursement of the Contractor’s employees’ expenses; 
compliance with Federal, state and local tax withholding requirements pertaining to income 
taxes, Workers’Compensation, Social Security, unemployment and other insurance or other 
statutory withholding requirements; and all obligations imposed on the employer of 
personnel. The County shall have no responsibility for any of the incidences of employment. 

VIII. TITLE TO WORK 

Ownership of the Equipment shall be in accordance with Section IC. 

IX. EXECUTORY NATURE OF CONTRACT 

This Agreement shall be deemedcxecutory only to the extent of the funding available and the 
County shall not incur any liability beyond the funds annually budgeted therefor. 

X. NO ASSIGNMENT WITHOUT CONSENT 

The Contractor shall not, in whole or in part, assign, transfer, convey, sublet, mortgage, 
pledge, hypothecate, grant any security interest in, or otherwise dispose of this Agreement or 
any of its right, title or interest herein or its power to execute the Agreement, or any part 
thereof to any person or entity without the prior written consent of the County and the 
Sheriff, which will not be unreasonably withheld, conditioned or delayed. 

XI. FEDERAL SINGLE AUDIT ACT 

In the event the Contractor is a recipient through this Agreement, directly or indirectly, of any 
funds of or from the United States Government, Contractor agrees to comply fully with the 
terms and requirements of Federal Single Audit Act [Title 31 United States Code, Chapter 
75], as amended from time to time. The Contractor shall comply with all requirements stated 
in Federal Office of Management and Budget Circulars A-102, A-110 and A-133, and such 
other circulars, interpretations, opinions, rules or regulations that may be issued in 
connection with the Federal Single Audit Act. 

Of the amount specified in Section HI of this Agreement, Zero Dollars ($-0-) of such amount 
or Zero Percent (-0-%) of such amount, is being passed-through the County from the United 
States Government under the following: 


Award Name: 

N/A 

Award Number 

N/A 
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Award Year: 


N/A 


Name of Federal Agency: N/A 

Catalog of Federal Domestic 
Assistance (CFDA) Number: N/A 

The Award [ ] is [X] is not related to Research and Development. 

If on a cumulative basis the Contractor expends Five Hundred Thousand and no/100 Dollars 
($500,000.00) or more in federal funds in any fiscal year, it shall cause to have a single audit 
conducted, and the Data Collection Form (defined in Federal Office of Management and 
Budget Circular A-133) shall be submitted to the County; however, if there are findings or 
questioned costs related to the program that is federal ly funded by the County, the Contractor 
shall submit the complete reporting package (defined in Federal Office of Management and 
Budget Circular A-133) to the County. 

If on a cumulative basis the Contractor expends less than Five Hundred Thousand and 
no/100 Dollars ($500,000.00) in federal funds in any fiscal year, itshall retain all documents 
relating to the federal programs for three (3) years after the close of the Contractor’s fiscal 
year in which any payment was received from such federal programs. 

All required documents must be submitted within nine (9) months of the close of the 
Contractor's fiscal year end to: 

Monroe County Internal Audit Unit 
304 County Office Building 
39 West Main Street 
Rochester, New York 14614 

The Contractor shall, upon request of the County, provide the County such documentation, 
records, information and data and response to such inquiries as the County may deem 
necessary or appropriate and shall fully cooperate with internal and/or independent auditors 
designated by the County and permit such auditors to have access to, examine and copy all 
records, documents, reports and financial statements as the County deems necessary to assure 
or monitor payments to the Contractor under this Agreement. 

The County’s right of inspection and audit pursuant to this Agreement shall survive the 
payment of monies due to Contractor and shall remain in full force and effect for a period of 
three (3) years after the close of the Contractor’s fiscal year in which any funds or payment 
was received from the County under this Agreement. 
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XII. RIGHT TO INSPECT 


Designated representatives of the County and the Sheriff shall have the right to monitor the 
provision of services under this Agreement which includes having access at reasonable limes 
and places to the Contractor’s employees, reports, books, records, audits and any other 
materia! relating to the delivery of such services. 

XIII. JOB OPENINGS 

The Contractor recognizes the continuing commitment on the part of Monroe County to 
assist those receiving temporary assistance to become employed in jobs for which they are 
qualified, and the County’s need to know when jobs become available in the community. 

The Contractor agrees to notify the County when the Contractor has or is about to have ajob 
opening for a full time position within Monroe County or any contiguous county. Such 
notice shall be given as soon as practicable after the Contractor has knowledge that ajob 
opening will occur. The notice shall contain information that will facilitate the identification 
and referral of appropriate candidates in a form and as required by the Employment 
Coordinator. This would include at least a description of conditions for employment, 
including the job title and information concerning wages, hours per work week, location and 
qualifications (education and experience.) 

Notice shall be given in writing to; 

Employment Coordinator 

Monroe County Department of Human and Health Services 
Room 535 
691 St. Paul St. 

Rochester, New York 14605 
Fax: (585) 753-6308 

Telephone: (585) 753-6322 

The Contractor recognizes that this is an opportunity to make a good faith effort to work with 
Monroe County for the benefit of the community. Nothing contained in this provision, 
however, shall be interpreted as an obligation on the part of the Contractor to employ any 
individual who may be referred by or through the County for job openings as a result of the 
above notice. Any decisions made by the Contractor to hire any individual referred by or 
through the County shall be voluntary and based solely upon the Contractor’s job 
requirements and the individual’s qualifications for the job, as determined by the Contractor. 

XIV. NON-DISCRIMINATION 

The Contractor agrees that in carrying out its activities under the terms of the Agreement that 
it shall not discriminate against any person due to such person's age, marital status, 
disability, genetic predisposition or carrier status, race, color, creed, sexual orientation, sex or 



national origin, and that at all times it will abide by the applicable provisions of the Human 
Rights Law of the State of New York as set forth in Section 290-301 of the Executive Law of 
the State of New York. 

XV. CONTRACTOR QUALIFIED, LICENSED, ETC. 

The Contractor represents and warrants to the County that it and its employees are duly and 
fully qualified under the laws of the state of its incorporation and of the State of New York, 
to undertake the activities and obligations set forth in this Agreement, that they possess as of 
the date of its execution of this Agreement, and it will maintain throughout the term hereof, 
all necessary approvals, consents and licenses from all applicable government agencies and 
authority and that they have taken and secured all necessary board of directors and 
shareholders actions and approvals. 

XVI. GENERAL PROVISIONS 

This Agreement constitutes the entire Agreement between the County and the Contractor and 
supersedes any and all prior Agreements between the parties hereto for the services herein to 
be provided. The Agreement shall be governed by and construed in accordance with the laws 
of the State of New York without regard or reference to its conflict of law principles. 

XVII. FEDERAL, STATE AND LOCAL LAW AND REGULATIONS COMPLIANCE 

Notwithstanding any other provision in this Agreement, the Contractor remains responsible 
for ensuring that any service(s) provided pursuant to this Agreement complies with all 
pertinent provisions of Federal, state and local statutes, rules and regulations. 

XVIII. USAGE OF COMPUTER AND ELECTRONIC EQUIPMENT 

The Contractor acknowledges and agrees that usage of any computer hardware, computer 
software and/or electronic equipment used in the course of carrying out duties under this 
Agreement will be governed by all applicable laws, rules and regulations, including 
County policies and procedures. 

XIX. MISCELLANEOUS 

The Contractor agrees to comply with all confidentiality and access to information 
requirements in Federal, state and local laws and regulations. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement the las 
year written beiow. 

COUNTY OF MONROE 

By: \ D fhoJh-i 

Maggie Bn^ks 
County Executive 


;,,y^DASTOreBMBV. 



Sheriff 


APPRO^'ED 
AS TO 

SUFFICIENCY 
OF FUNDS 

SOmCE%iZi2J3Si{M!^' 
h y _ 

MOI^OELUUJSII 
mJDGET DIRECTOR 


CONTRACTOR 


By: 


ffraya. Haidinger ® 


Jeffre] 

President, Services 
Global TeI*Link 
Federal ID I 


